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GUIDELINES REGARDING AIR TRAVEL ON OFFICIAL ACCOUNT

1. This refers to Dept. of Expenditure, Ministry of Finance OM No. F.No.19024/1/2009-E IV
dated 13 Jul 2009. In terms of the captioned OM, in all cases of Air travel, both domestic and
international, where the Government of India bears the cost of air passage, the officials
concerned may travel only by Air India. These orders are also applicable to officials in
autonomous bodies funded by Govt. of India.

2. Off late, it has been observed that faculty/ officers o{ Institute, on account of non-
availability of tickets or non-connectivity, are putting up cases for approval of travel by private
airlines, C&AG of India during recent Audit have pointed out cases of travel undertaken by
private airlines by Institute staff as well as by invited experts. In certain cases, the tickets are not
booked from Authorized agents (viz. M/s Balmer Lawrie and Co. and M/s Ashoka Tours and
Travels).

3. In this connection, it is stated that for cases of travel by Airlines other than Air India
because of operational or other reasons or on account of non-availability, the powers to accord
exemption are vested with Financial Advisor of Dept of Higher Education, MHRD, in terms of
Dept. of Expenditure, Ministry of Finance OM No.19024/1/2009-E.1V dated 07 Jun 2016. In view
of the same, the cases for approval for travel by private airlines will not be considered by
Director Office. Further, the tickets should be purchased directly from the airlines or through
authorized agents like M/s Balmer Lawrie and Co, Ashoka Tours and Travels, IRCTC etc. in
particular, tickets booked from websites like Make my trip, Goibibo, Yatra etc are not permitted.
These instructions are also applicable invited experts/ members/ faculty.

4, It may be noted that air travel from/ (to) Nagpur to/ (from) Pune, Bengaluru, Hyderabad,
Indore and Kolkata is covered under blanket sanction and travel by private airlines is permitted
in these sectors, as per prevailing guidelines of Ministry of Civil Aviation.

5. All concerned are requested to follow these guidelines, with immediate effect.
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it F.No.19024/1/2009-E . Iv
o Government of india:

L : Ministry of Finance
( Departmen! of Expenditure )

New Delhi, the 13% July, 2008.

ey

OFFICE MEMORANDUM
Subject 1 Air Travel on offidial account - both domestic and internatlonat.

I parlial modification of this Minisiry's OM No. F. No. 7{2){E.
Coord!2009 dated 23" November, 2005 and in supersession of this Ministry's
-OM No. 18024/1/E, W/2005 daled 24.3.2006, it has been decided thal in all
cases of air travel, both domestic and international where the Govemnment of
Jndia bears the cost of air passage, the pfficlals concerned may travel only by .
Alr India, i vt L ST
r—— i - . .
2. For travel to stations 1} connected by Air India, the officials may {ravel
by Air India to the hub/point closes! to their eventdal destination, beyond
which they .may utilise the services of another airline which should slso
preferably be an altiance partner of Air indla.

3. In all cases of deviation from these orders because of operational or
other reasons_or on account of non-availabilily, individual cases may be
‘referred to the Ministry of Civil Aviation for relaxation,

-4, - Al Ministries/Departments of the Govemment of India are requested to
strictly adhere to.these instructions.

B, These orders wili also, epply to officials in autonomous bodies funded
by Government of India, .
- .
. . P. Sehgal )
2% : Deputy Secretary to the Govt. of India.
To : _
1. _All Ministries/Departments of the Goverament of India, etc..
2. All Financial Advisers. : ‘
3. All Heads of Public Seclor Enterprises.




No. 19024/22/2017-E.lV
Government of india
Ministry of Finance
Department of Expenditure

North Block, New Delhi

Bated the 19% July, 2017
Office Memorandum

Subject: - Guidelines on Air Travel on Officlal Tours ~ Purchase of air ticket from authorized agent.

dkek

The undersigned is directed to refer to this Departments' O.M. No. 19024/1/2005-E.1V dated 24.03.2006, Q.M.
No. 19024/1/2009-E.IV dated 16.09.2010 and O.M, No, 19024/1/2012-E.IV dated 09.07 2013 regarding guideiines
on Air travel, As per these guidelines, in ali cases of Air Travel where the Government of India bears the cost of air
passage, Air Tickets may be purchased directly from Airlines (at Booking countersfoffice/Website of Airines) and if
needed, by utilizing the services of three Authorized Travel Agents viz. M/s Balmer Lawrie & Company Limited
(BLCL), Mis Ashok Travels & Tours (ATT) and Indian Railways Catering and Tourism Corporation Ltd. (IRCTC).

2. This Department is receiving a large number of proposals from various Minisiries/Departments seeking ex-
post-facto relaxation of the prescribed precedure for purchase of air tickets from authorized travel agents only,

3. The malter has been reconsidered in this Department. All Ministries/Departments are again directed to:

§] Ensure strict compliance of extant guidelines for purchase of air ticket directly from Airiines (at Booking
counters/office/Website of Arlinast or from three authorized Travel Agents viz, Mfs Balmer Lawsie & Company
Limited, M/s Ashok Travels & Tours and IRCTC only by all officials/offices under their control. Henceforth
refaxation on account of ignorance/unawareness of these guidelines will not be considered by this Department,

it} In case of nen-avaitability of authorized agent at a particular ptace, ticket may be booked from website of
Airlines or web portal of Balmer Lawrie & Company Ltd., M/s Ashok Travels & Tours and IRCTC.

i) in respect of Non-officials of Committees/Boards/Panels, the concerned Ministry/Department have to
mention in the meeting notice that the Non-official Member has to purchase the ticket from authorized travel agent
only otherwise his ciaim will not be settled by that Ministry/Depariment.

v Al Ministries/Departments of the Government of India, etc, have to widely circulate this O.M. in all offices
including attached/subordinate offices/ autonomous bodies under their controf with specific instructions to Heads of
Departments concerned for strict compliance of these guidefines. Non-compliance of these guidelines by
Ministries/Departments will be reated as lapse on the part of the concerned Ministry/Department.

0.

{Nirmala Dev)
Deputy Secretary to the Government of India
To, -
Al Ministries/Departments of the Government of India as per standard distribution Hst '

Copy Ofo CBAG, UPSC etc. as per standard endorsement list,




No. 19024/1/2009-E.IV
. Government of India
Ministry of Finance
Departiment of Expenditure -
ETTTTY
New Delhi, dated the_?.'wJune, 2016,

" OFFICE IAEMORANDUM

-'Subi-  Delegation of powers to Financial Advisers to accord exemption for air travel in airlines

other than Air India in individual cases-reg.

_ Reference is invited-to Department of Expenditure’s O.M. of even number dated 13th,JLlly,
2009 which provides that in all cases of air travel, both domestic ahd international, wherein the
Government of India bears the cost of air passage, officials have to travel in Air India only. For
cases of alr travel by Airlines other than Air India because of operational or other reasons or on
account of non- ~availabliity, the powers were vested with- Ministry of Civil Aviatlon to accord
exemption in indl\ndual cases.

2, The matter has been exammed in consultation with the Ministry of Civil Avlamon
Accordingly, powers. are hereby deieg_ated to the Financial Advisors of the
Ministries/Départments to accord exerption for air travel, both Domestic and International, by
airlines other than Air india. In respect of Indlvidual cases of Autonomous Bodies, the Financial
Advisors of the concerne“ﬁi Ministry/ Department will accord exemptuon for Air travel by Airlines
other than Air India. The Individual cases of Financial Advisers for air travel in airlines gther than
Alr India, will be approved by the administrative Secretary of the concerned Ministry.

3, To regulate the individuai claims, guidelines and proforma for seeking retaxaﬂon for travel

by awimes other than Air inclsa, are enclosed at Annexure -A & B, _ @UW
—ﬁr/‘}wé
(Nirmala Dev)

Deputy Secxetary to the Government of India
~ Tel.23093276

To
All Financial Advisors (as per list)

Copy to: Secretary, All Ministries/Departments(As per list)




Annexure- “A”

. GUIDELINES FOR RELAXATION TQ'TRAVEL BY AIRLINES OTHER THAN AIR INDIA

10.

11.

Request for seeking relaxation is requiréd to be'submitted in the Proforma (Annex, B)

The' request for relaxation must be submitted to Integrated Flnance Division at least 7
working days in advance from date of travel.

There is no requiremen‘t to seek relaxation for“those Sectors on which General/blankét
relaxation has been accorded by Ministry of Civil Aviation.

Tﬁoséseekin‘g relaxation on ground of Non-Availability of Seats {NAS) must enclose NAS
Certificate issued by authorized travel agents or a copy of the sector specafuc snapshot of

Air India website.

As per Ministry of Finance, Department of Expenditure OM No. 19024/1/2009-E.IV
dated 13th Juty, 2009 for sectors which are not connected directly by any of the'airlines,
an employee must travel by Air India upto the nearest hub. Relaxation will be granted

for the remaining segment

Relaxatlon to travel hy alrlmes other than Alr indfa whsle availing LTC wil! be granted
only in exceptional urcumstances Non avallability of Al flight/seats on a particular
day/tlme would not be conS{dered as a valid ground for seeking relaxation.

Avaﬂﬁablhty of lower fare is no criteria for seeking relaxation.

Those seekmg relaxatlon on the ground of attending meet;ng at a pa:‘tlcular time, must
attach meetmgxr;ﬁpt!ce and approved tour programme.\‘

For fareign travel cases, where.full or partial grants are received, journey has to be
performed on Air India upto the place upto which Air India is available and seek
relaxation for the remaining sector, On international routes where Air India has code-
share partner, the same must be utilised,

Fot invitees from abroad traveliing on Government of india funding, efforts should be

-made to book them on Air India and Alr Indla code share flights to the extent possible. |

Non-receipt-of approval by the stipulated date does not entitle one to claim relaxation
as a matter of right,

LT 2]



" Annexure-B

PROFORMA FOR RELAXATION TO TRAVEL BY AIRLINES OTHER THAN AIR INDIA

:Ti; S o Ttem of informati_on . . Remarks

1. | Name ‘
1 2. | Designation ,

3. | Namé'of the organization/ Division

4, | Date of visit B '
175, [ Whether Foreign travel / Domestic travel / LTC ]

6. | In case of official visit, copy of approved tout programme.

7. Whether entifled for Air travel as per rules '

I not, copy of apptoval of competent authotity for air travel

I8 | Detailed reasons for seeking permission to travel in aitlines other than Air
| India (Foreign/Domestic): - ‘ -

9. [ Attach print out of communication with official website of Air India and
Govt, authorized travel agents viz. Ashok Travelsé& Tours, Balmer Lawrie
& Co. and IRCTC regarding the above reasons or official communication
from Air India and these agencies.

10, | In case of foreign travel, whether full or part journey is proposed through
alliance partner of Air India ‘

1t, | Undertaking from the travelling official that in case permission is granted
for air journey other than by Air India, he/she will avail the cheapest
available ticket in the entitfed category among the options of various
private airlines operating in that sector.

b

ax

(Signature of the individual travelling)* (Signature of the Head of the Office)

RECOMMENDATION OF THE ADMINISTRATIVE DIVISION / MINISTRY

*(Gigmature of Joint Secretary) :
. #Njotedn case the individual travelling is holding the appointment of J8 ot above it the Ministty, no
separate approvel of Head of the Organization and approval of the Administrative Division/Mindstry is
requited. In such cases, self-certification by the travelling officer (jS &above) will be sufficient for

submitting their proposal for grant of the sald permission.




